APR 


3 0 


2^ 


tn the united states patent and trademark office 


Application No. 
Applicant 
Filed 
TC/A.U. 
Examiner 
Docket No. 
Customer No. 
Title 


10/053,697^/ Confirmation No. 

TETSUYA MATSUI, et al. 
January 24, 2002 


381HI/50780 
23911 

ENVIRONMENTAL PERFORMANCE IMPROVEMENT 
SUPPORT SYSTEM AND ENVIRONMENTAL 
PERFORMANCE IMPROVEMENT SUPPORT METHOD 


SECOND STATUS REQUEST 


Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 


Sir: 

Our records indicate that we have not received any further correspondence 
in reference to the above-identified application since January 31, 2003 when we 
received the Reply to the Status Request filed January 24, 2003. Please advise 
the undersigned of the status of the application. 

It would be appreciated if the undersigned's secretary, Preeti Thornton, 
were telephoned in the event there are any questions related to this Request or 
the application in general. 

Respectfully submitted, 


April 30, 2004 




Jeffrey t 



Registrat 

onNo. 32,169 


CROWELL & MORING LLP 
Intellectual Property Group 
P.O. Box 14300 
Washington, DC 20044-4300 
Telephone No.: (202) 624-2500 
Facsimile No.: (202) 628-8844 


